
The goal of the Accelerate Change Together (ACT) project is to develop a community-informed
Accelerator Plan as a framework for policy, systems, and environmental change with the City of Miami
government that will result in improved health outcomes, increased sense of inclusion and belonging,
and reduced chronic disease burden among the LGBTQIA+ population.  

ABOUT THE SURVEY
A community survey was developed to understand the perspectives and needs of the City’s LGBTQIA+
residents, which helped guide the development of the Accelerator Plan. The survey was available in
English, Spanish, and Haitian Creole. 

The survey covered topics such as:
How can the City of Miami better address the health needs of the LGBTQIA+ population.
How can public outdoor spaces be more inclusive.
How can indoor public spaces be more inclusive.
How can public transit be more inclusive.
Types of programs and services needed to promote a sense of inclusivity and belonging.
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KEY FINDINGS
Increased visibility, meaningfully allied leadership, and dedicated/safe space were
the top themes for how the City of Miami can improve services and support
provided to the LGBTQIA+ community.
The community wants to see more Pride events in the City of Miami and to have
an in-person LGBTQIA+ resource center.
More programming with outreach and/ or services for LGBTQIA+ people would
make public spaces like parks and libraries feel more inclusive.
There is a overwhelming desire for the City to incorporate LGBTQIA+ individuals in
mass campaigns that target the community at large, not just those that are
geared specifically to the population.
Training for transit staff promoting gender neutral interactions and how to
intervene if harassment happens would help make public transit feel more
inclusive.
Residents want elected officials to be meaningful allies who promote well-being
year-round, not just during Pride month in June.
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This work is made possible by funding by the Centers for Disease Control and Prevention,
awarded to the City of Miami in partnership with nonprofit Urban Health Partnerships.


